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Attracting Customers in the Age of Social Networking Services: Current Status
and Prospects of the Beauty Business from the Viewpoint of Customers

To provide better beauty services
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Abstract

I have many acquaintances among hairdressers of my generation, and I often hear them talk about hair design, beauty, fashion trends, salon
management, and "SNS" as topics related to all of these. SNS is now indispensable to our lives. They say how you interact with your customers
through social networks and how you use them are key to surviving as a beautician. Many women now want to collect fashion and beauty
information from SNS, choose, wear and reproduce it. Hairdressers who target them also use SNS as a tool to showcase their hair design skills
and the appeal of their salons, using trends learned from SNS. This time, I conducted a questionnaire survey on the relationship between
beauty salon reservations and SNS among women of the same generation, as well as a questionnaire survey on the behavior of hairdressers
to attract customers. The evolution of smartphones and other devices and the advancement of SNS will continue in the future. No matter what
media or services are used, I think that a new community will be created centering on ways to attract customers and beauty techniques in the
SNS environment. Based on this, I created a Customer Journey Map of beauty customers at two points in time, 2014 and 2019, and organized
the flow of customer experience, and found that there were problems with the way they relied on "Hot Pepper Beauty" an Internet site that
has had a major impact in the beauty business for more than 10 years. The evolution of smartphones and other devices and the advancement
of SNS will continue in the future. No matter what media or services are used, I think that a new community will be created centering on ways
to attract customers and beauty techniques in the SNS environment. The emergence of freelance hairdressers and the "Reform of Working
Styles" promoted by the government in recent years will make a big difference in the saturated beauty industry. Under these circumstances,
it is necessary to review the customer experience from the basic point of view, examine what hairdressers as individuals can do, and continue

efforts to brand themselves as bearers of communication (empathic exchange of information) focusing on beauty.
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A Convolutional Neural Network Approach to Horizontal Kerning
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Abstract

Kerning is important to typeset visually pleasing texts, but a manual adjustment is a time-consuming task; hence, automation
of the kerning process is highly desired.

This paper investigated convolutional neural network(CNN) models that derived the kerning values and finally achieved MAE
5.53 using kerning data of Morisawa AP-OTF fonts including -228 to 130(1/1,000em) kerning values as a training dataset.
This means the model derived the kerning values with an average 5.53 error. The training dataset included kerning data of
alphabets, symbols, hiraganas, and katakanas, and visual inspection using the trained model showed different results: the
kerning results of alphabet pairs were adequately adjusted but the hiragana, katakana, symbol pairs were partially irregular.
With the results obtained, we conclude CNN has the potential to solve the kerning problem. At present, the model trained
by the suggested method can support setting kerning data of newly created fonts or missing kerning data of existing fonts
even though additional manual adjustments are required. Besides, still further improvement of the accuracy is required, it
is expected to be applied to electronic typesetting (for example, instead of adjusting the line length by spaces between Latin

words or symbols, using kerning values).
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+  Ayantha Randika and Manjusri Wickramasinghe. A Neural

Network Approach to Derive the Horizontal Spaces in
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